QUALITY & RELIABILITY A.B.E.E. -
ANAKOINQZH AAAQN ZHMANTIKQN
FTEFTONOTQN

(AEN NMPOBAEINONTAI 2E AAAEZ KATHIOPIEL)

H etaipeia Quality & Reliability AE evnuepwvel 1o £mmevduTikKO KOIve OTI avéAaBe véo épyo

mAnpo@opikig amé Tnv Koivwvia Tng [Anpogopiag yia 10 YTtoupyeio ESwrtepikwv.

Tnv uAoTtroinon Tou €pyou «MeTaoxnuaTiopog Aladikaciwy Mpofevikwy YTTNPECIWVY TOU
Ymoupyeiou EEwTtepikwyv, avédaBe n 'Evwon Etaipeivv «VODAFONE MANA®ON
A.E.E.T. - QUALITY & RELIABILITY A.E.» amé tnv Koivwvia Tng TMAnpogopiag
(KTIT), ouvoAikoU TtrpolTTroAoyiouou 3.911.290,32 & mrAéov ®IMA. Ztnv Evwon n Q&R
oupueTéxel he 51% kai n Vodafone pe 49%.
AVTIKEIEVO TOU £pyou €ival O PETAOYXNUATIONOG KAl Wn@IOTTOINCN TwV UTTNPECIWY TTOU
TTapéxovTtal ato TIG MpoeviKEG ApXEG TOU UTTOUPYEIOU TTAYKOOUIWG JE OTOXO APEVOG:
e TNV KATOTTOAEUNON TNG YPAPEIOKPATIOG KAl QPETEPOU
e TNV OIEKTTEPAIWON AITNUATWY XWPEIC TNV QUOIKH TTAPOUCia Twv TTONITWY YIa
airuaTa  oxemika pe:  MototmoinTikd, Anélopxikég mpageis , AlaBartipia
Z1paTohoyikd, MNMAnpe€ouaia, MeToikeaieg, DopoAoyikd , K.a.

Me 1o €épyo aQUTO AVOUEVETAI VA ETTITEUXOET O WNPIAKOG HETAOXNMOTIONOGS TwV MPpogevIKWV
Al0dIKaoIWV agloTrolvTag TEXVOAOYIEG aIXUAG OTTWG.

e UTTNPECTieg €IKOVIKNG uTToonOnong (virtual assistant),

e XpNon TEXVIKAG vonuoouvng

e Wn®Iakr) UTToROAA eyypdewy Kai

e dloouvdeon YE YNPIoKES TTAATPOPUES TNG MNevikng KuBEpvnong.

O1 uttooTnpifoueveg dladikaaieg Ba TTpoo@épovTal o€ 24wpn Bdaon o€ 19 SIAPOPETIKEG
YAwooeg, peTagl Twv TTOMITWY pE TIG Npogevikég APXEG TTPOCPEPOVTAG:
e ATTQVTAOEIG O€ TTOIKIAQ KABNUEPIVA EPWTHAHATA TWV TTOAITWY
e Odnyieg yia TNV dIEKTTEPAIWON EPWTANATWY — AITAUATWY PETW EIKOVIKOU BonBou
e Wnoiotroinon mng diadikaoiag utTtoBoAAS aIrnudTwy
e [1poodioplopds nuUéEPAG Kal wpag TTApaAdBAG QITOUPEVWY  EYYPAPWY  OTIG
TTEPITITWOEIG TTOU ATTAITEITAI TAUTOTTPOCWTTIA

e HAekTpOVIKA TTANPWHA TWV TIPOLEVIKWY TEAWV ATTO TOUG TIOANITEG VyIia TIG
OIOIKNTIKEG TTPAEEIG TWV APYWV.

To épyo avaBaBuilel To €TTiTTEO0 UTTNPECIWYV TTOU TTaPEXEl YTToUupyEio EEwTEpIKWY PE TNV:

e Avadeign tou YMNEZ= wg opyaviopoUu TIoU TTApPEXEl OUCIAOTIKA Kol GUECN
TTANPOYOPNGCN KAl UTTOCTAPIEN O€ QUTHAPOTA TTOAITWV.

e TaxutnTa TTANPOYPOPNONG Kal SIEKTTEPAIWONG GUVAAAQYWY TWV EVOIAQPEPOUEVWV

e BeAtiwon eikovag Tou YIE=

e [lapoxn duvardtntag on line Aywng dedopévwy atro TIG KevTpiKEG YTTNpEeTieg

e Emiteugn amrodoTikdTNTAG Kal aTToTEAEOHATIKOTNTAG TNG Onudoiag dioiknong Kai
TWV TTAPEXOUEVWY UTTNPECIWV

e BeAtiwon emixeipnolakng Asitoupyiag Twv Mpo&evikwv Apxwy

e EEoikovounon AsitoupylkoU KOOTOUG

e Emiteugn uwnAou BaBuou TuttoTTOINONG, OKPIBEIAg, TTOIOTNTAG Kal TaxXUTNTOG
eEutTNPETNONG



To xpovodidypaupa UAOTTOINONG TOU £pyou €ival 24 PRveg.

H Q&R, éxel uAotroifjoel kal utroaTnpiel TNV TTapaywyikr Asitoupyia oUVBETWY Kal
Kpioipwy MAnpogopiakwy ZucTnudTwy, BACIOCUEVWVY O TEXVOAOYIES AIXMNG, VIO TTOAAOUG
opyaviopoug kal emmixeiprioeig otnv EAAGOa kal To €€wTepIKO. ZTA TPIAVTA XPOVIO
AeiToupyiag TG €xel oUPPBAAEl onuavTIKA PE TNV TEXVOYvVWOia TNG KAl TA KAIVOTOPO
TTPOIGVTA AOYIOMIKOU TTOU €xel avaTiTUEEl, OTOV WNQPIOKO EKOUYXPOVIOUO TOU €UpUTEPOU
onuociou Kai IBIWTIKOU Topéa Kal oTnv  dnuioupyia aiog Kal  avtaywvioTIKou
TIAEOVEKTANATOG, HEOW TNG TEXVOAOYIAG, yia TOUG TTEAATEG TNG.

2710 TreEAaToAdyio TNG Q&R cupTtrepIAauBdvovTal aruepa TePIoaoTePES aTTd 250 peydAol
OPYQVIOUOI Kal ETTIXEIPACEIS TOU IB1WTIKOU Kal Anuociou Topéa. AEIOTTOIWVTAG TIG VEEG
TEXVOAOYiEG N €Taipeia  avaTrtuooel véeg AUOEIG OTO  XWpo Twv cloud services,
TTPOCPEPOVTAG OUYXPOVEG UTINPEECIEG €IOIKA OXEDIQOUEVEG YIA MIKPEG KOl HECQIES
ETTIXEIPAOEIG.



